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patient satisfaction survey

We	would	like	to	know	how	you	feel	about	the	services	we	provide	so	we		
can	make	sure	we	are	meeting	your	needs.		Your	responses	are	directly	
responsible	for	improving	these	services.		All	responses	will	be	kept	
confidential	and	anonymous.		Thank	you	for	your	time.

YOUR	AGE

PLEASE CIRCLE HOW WELL YOU THINK  
WE ARE DOING IN THE FOLLOWING AREAS

E A S E 	 O F 	 G E T T I N G 	 C A R E 	 	 	 great	 good	 ok	 fair	 poor	

Abilityʑtoʑgetʑinʑtoʑbeʑseenʑʑ 5ʑʑ 4ʑʑ 3ʑʑ 2ʑʑ 1ʑ

HoursʑCenterʑisʑopenʑʑ 5ʑʑ 4ʑʑ 3ʑʑ 2ʑʑ 1ʑ

ConvenienceʑofʑCenter’sʑlocationʑʑ 5ʑʑ 4ʑʑ 3ʑʑ 2ʑʑ 1ʑ

Promptʑreturnʑonʑcallsʑʑ 5ʑʑ 4ʑʑ 3ʑʑ 2ʑʑ 1ʑ

WA I T I N G 	 	 	 	 	 	 	 	 	 	 	

Timeʑinʑwaitingʑroomʑʑ 5ʑʑ 4ʑʑ 3ʑʑ 2ʑʑ 1ʑ

Timeʑinʑexamʑroomʑʑ 5ʑʑ 4ʑʑ 3ʑʑ 2ʑʑ 1ʑ

Waitingʑforʑtestsʑtoʑbeʑperformedʑʑ 5ʑʑ 4ʑʑ 3ʑʑ 2ʑʑ 1ʑ

Waitingʑforʑtestʑresultsʑʑ 5ʑʑ 4ʑʑ 3ʑʑ 2ʑʑ 1ʑ

S T A F F 	 	 	 	 	 	 	 	 	 	 	

Provider: (Physician) ʑ ʑʑ ʑʑ ʑʑ ʑʑ ʑ

Listensʑtoʑyouʑʑ 5ʑʑ 4ʑʑ 3ʑʑ 2ʑʑ 1ʑ

Takesʑenoughʑtimeʑwithʑyouʑʑ 5ʑʑ 4ʑʑ 3ʑʑ 2ʑʑ 1ʑ

Explainsʑwhatʑyouʑwantʑtoʑknowʑʑ 5ʑʑ 4ʑʑ 3ʑʑ 2ʑʑ 1ʑ

Givesʑyouʑgoodʑadviceʑandʑtreatmentʑʑ 5ʑʑ 4ʑʑ 3ʑʑ 2ʑʑ 1ʑ

Nurses and Technologists: ʑ ʑʑ ʑʑ ʑʑ ʑʑ ʑ

Friendlyʑandʑhelpfulʑtoʑyouʑʑ 5ʑʑ 4ʑʑ 3ʑʑ 2ʑʑ 1ʑ

Answersʑyourʑquestionsʑʑ 5ʑʑ 4ʑʑ 3ʑʑ 2ʑʑ 1ʑ

continued on back



Front Desk and Office Staff great	 good	 ok	 fair	 poorʑ ʑʑ ʑʑ ʑʑ ʑʑ ʑ

Friendlyʑandʑhelpfulʑtoʑyouʑʑ 5ʑʑ 4ʑʑ 3ʑʑ 2ʑʑ 1ʑ

Answersʑyourʑquestionsʑʑ 5ʑʑ 4ʑʑ 3ʑʑ 2ʑʑ 1ʑ

PAYM E N T 	 	 	 	 	 	 	 	 	 	 	 	

Whatʑyouʑpayʑʑ 5ʑʑ 4ʑʑ 3ʑʑ 2ʑʑ 1ʑ

Explanationʑofʑchargesʑʑ 5ʑʑ 4ʑʑ 3ʑʑ 2ʑʑ 1ʑ

Collectionʑofʑpaymentʑʑ 5ʑʑ 4ʑʑ 3ʑʑ 2ʑʑ 1ʑ

FA C I L I T Y 	 	 	 	 	 	 	 	 	 	 	

Neatʑandʑcleanʑbuildingʑʑ 5ʑʑ 4ʑʑ 3ʑʑ 2ʑʑ 1ʑ

Easeʑofʑfindingʑwhereʑtoʑgoʑʑ 5ʑʑ 4ʑʑ 3ʑʑ 2ʑʑ 1ʑ

Comfortʑwhileʑwaitingʑʑ 5ʑʑ 4ʑʑ 3ʑʑ 2ʑʑ 1ʑ

Privacyʑduringʑexamʑ 5ʑʑ 4ʑʑ 3ʑʑ 2ʑʑ 1ʑ

C O N F I D E N T I A L I T Y : 	 	 	 	 	 	 	 	 	 	 	

Keepingʑmyʑpersonalʑʑ 5ʑʑ 4ʑʑ 3ʑʑ 2ʑʑ 1ʑ
informationʑprivateʑʑʑʑ

G E N E R A L

Theʑlikelihoodʑofʑreferringʑyourʑʑ 5ʑʑ 4ʑʑ 3ʑʑ 2ʑʑ 1ʑʑ
friendsʑandʑrelativesʑtoʑus:ʑ

Doʑyouʑconsiderʑthisʑcenterʑyourʑʑ Yesʑ ʑ Noʑ
regularʑsourceʑofʑcare?ʑ 	

	
W H A T 	 D O 	 Y O U 	 L I K E 	 B E S T 	 A B O U T 	 O U R 	 C E N T E R ?	

	
	
W H A T 	 D O 	 Y O U 	 L I K E 	 L E A S T 	 A B O U T 	 O U R 	 C E N T E R ?	

	
	
S U G G E S T I O N S 	 F O R 	 I M P R O V EM E N T ?	

Patient Satisfaction Survey, Supported by funds from the Bureau of Primary Health Care
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